In brief

Reasonability of the
investments to service

staff training.

Investments in staff training
require a careful approach.
In the issue of servicing

of the CHP units the most
cost-effective way is an inte-
grated approach that
includes three main compo-
nents, such as long-term ser-
vice contracts, remote moni-
toring 24/ 7 and staff train-
ing. From 25" to 28" of
February, 2019, the training
organized by TEX group in
cooperation with Motortech
GMBH was held in St.
Petersburg for CHP staff.
The training included theo-
retical course and practical
training. Under the courses
program the representatives
of Motortech introduced
new products and in-depth
review of AllinOne new gen-
eration controllers.
Engineers and technical
specialists of various operat-
ing companies and
customers of TEX took

part of the event.
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llenecoobpa3HocTh MHBECTULLUN
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BaJLATh JeT Ha3aj Halla CTpaHa BCTYNU/IA
B 310Xy PbIHOUHOH 3KOHOMHKH, HO HY>KHO
NPU3HATh, UTO MO-HACTOSLIEMY <«PbIHOU-

HOHI» OHa cTaJjia He cpasy. TeM He MeHee, KOHKY-

peHLHUs, KaK OfiHa M3 OCHOB, C Kax/IbIM T'OLOM

HapacTaerT, a ¢ Hell Hen30exKHO pacTeT U poJb rpa-

MOTHOTO paclpefie/eHUs] HHBeCTHLIHH.

OnHMM M3 Ba)KHBIX M 3a4acTyl0 HeNpOCTBIX
BOINPOCOB BJIO’KEHHS MHBECTHLHH CeroiHs fBJjs-
eTcss oOydeHue o0OCJYKMBAKOLIEro MepcoHasa.
MHorue coBpeMeHHble NpPeANPUSATHS, HUMelOLiUe
NapK TeXHUYeCKH CJO0XKHOTO 000pyI0BaHHUS,
HampuMep, TAKOTO KaK KOreHepalHOHHBEIE Ta3o-
TMOpLIHEeBble YCTAHOBKH, 3a4acTYK HCIIBITHIBAIOT
Je(ULIHUT KBATH(PUUMPOBAHHBIX KaIpOB JJI €ro
00C/Iy2KMBaHUS U 3KCILIyaTauud. B cBasu ¢ Tem
4TO TaKMX CIIELMA/IUCTOB B CTPaHe MOKa HeJoCTa-
TOYHO, CTOMMOCTb UX YCJIyT Ha PbIHKe TpyJla 3aBbl-
IIeHa, U CoJlepKaHUe TaKoro COTPYAHMKA B ILITATe
npeanpusthst (10 ompepesneHHoro o6beMa mnapka
060pY10BaHNSI) SKOHOMUYECKH HEOIPABIAHHO.

Brixomom U3 3TOW CHUTYaUWH SIBISIOTCS JOJTO-
CPOYHble CepBHUCHble KOHTPAKTHI, 3aKJ/IOYeHHble
C IIPOM3BOJUTEJISIMU 000PYAOBAHHUS UM CePTU(DHU-
LMPOBAHHBIMU UMH CEPBHUCHBIMH OPTaHHU3aLUSIMH.
Ho Bcex mpo6sieM Takve KOHTPaKTbl He pellaioT.
Bo-nepBbIX, CepBUCHBIH HHXKEHED He HaXONUTCH
MIOCTOSIHHO HENOCPeICTBEHHO Ha INpellpHUsTHH,
a BO-BTOPbIX, CTOMMOCTb TaKHMX YCJYr He Bcerja
000CHOBaHa C TOYKU 3PEHUSI PACXOL0B Ha colep-
JKaHue 000pyI0BaHHUS.

B neficTBUTEBHOCTH CJOXKHbBlE CHTYyalMH,
Tpebylollre y3KOHANpPaBJAEHHOro CHelHaIncTa,

BogHHKaT npu skcmayatauuu KITIY He Tak yx
4acTo, a peryJsipHoe 00CHYKHBaHUE yCTaHOBKH
MOXKeT OCYILeCTBJSATh W MHOTONPO(UIbHBIN
WHXKEeHep Ha MpenpHUsiTHH, MPOLIeAHH 00yde-
HUe U CepTU(UKALMIO HEMOCPEICTBEHHO Y MPO-
H3BOJUTEJNST 000Dy IOBaHHUS.

OTO CTaHIAPTHOE pellieHHe [0Ka3alo CBOKO
9KOHOMHYECKYI0 3(P(PeKTHUBHOCTb Ha MHOTHX
MpeNpUsATHSAX Halled cTpaHbl. Hanmpumep, Takoi
MOAXOJ peanu3dyet rpynna Komnanu# « TEX».

«CeroiHsd Halla KOMIIaHWS$, TPOM3BOASIIAN
KITIY nmnoxn ©Openmom <«TEX», mpenmnaraer
CBOUM KJHEHTaM MyTb ONTHMHU3ALMH PaCXOI0B
Ha COfiepKaHue 3TOro 060pyLoBaHUs», — KOMMEH-
THPYeT TeHepajbHblH [AHPEKTOpP KOMIAaHHUHU
P.U. Canpixos.

Pemenue I'K «TEX» BkJ/l04aeT Tpu yacTu:

B CEepPBUCHBIA KOHTPAKT /IS PeLIeHHs CJIOKHBIX
3anay ¥ NpoBeieHUs TpynoeMKux TO;
® yjaJeHHbI MOHMTOPUHI U TeXHHYECKHE KOH-

CyJIbTallUY B TE€UeHHE 24/7:

m oOyueHHe 00C/y?KUBAIOLLIEro [IepcoHasla KJAHeHTa.

OnvH u3 TakuxX O0O0yyalwlIMX TPEHHUHTOB
«dkcmyarauus v obcayxkupanue KITIY» mpo-
e Ha MpeanpusTii 25-28 (deBpasst TEKYIETO
roga. [Iporpamma o6yueHHs, TMOArOTOBJEHHAS
uHXXeHepaMHd kKomnaHuu <«TEX» coBmecTHO
CO CTelHaTUCTaMHA HEMEIKOTO IPOU3BOIUTES
CHCTeM JJIs rasoBbiX jaBuratesneil Motortech
GmbH, Bk/I0uaIa TEOpeTHUECKHUH KypC U TPAKTH-
YyecKue 3aHATHUS.

B pamkax TpeHHHra BBICTYNHJ/IH pPEeACTaBUTE-
au Motortech GmbH ¢ mpeseHTauneldl HOBBHIX
MpPOAYKTOB KOMIAHWH M JeTaJbHbIM 00630pOM
KOHTpOJIIepoB HoBoro mokosenuss AllinOne.
B o6yueHny NpUHSIN y4acTHe HHKeHepbl IKCITya-
TUpyIOUMX opraHudaiuid u kaneHThl [K «TEX».
[To oKOHYaHUH BCe YUACTHUKH TTOJYUHIH UMEHHBIE
cepTU(UKAThI O IPOXOKIAEHUH TPEHUHTA.

DaKTHUECKHUM De3yJIbTaTOM TaKUX MepOIpHs-
THH CTaHOBUTCS 3HAUUTEJbHOE COKpallleHHe
KOJIMUECTBA BU3UTOB CEPBUCHBIX CIELHAJIUCTOB
Ha TpeanpusAtHs KaueHToB (2 pasa B ron
BMECTO 8), UTO 3HAUMTEJbHO CHHXKAeT PacXoilbl
caMoro BJafiesbla 060pyL0BaHHUs.

Ilo sonpocam opeanusdayuu obyuenus obpa-
wamocs http:/ / gktex.ru

Typ6unbl n fQuaenn / susapo-gespars 2019



